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LEGOLAND FLORIDA RESORT—WAYS WE ARE
MAKING IT SAFETO VISIT

e H1 I'M REX JACKSON, GENERAL MANAGER OF LEGOLAND FLORIDA
RESORT. THE LAST FEW MONTHS HAVE CHANGED ALL OF US IN WAYS WE

COULD HAVE NEVER IMAGINED, FROM HOW WE CARE FOR LOVED ONES, HOW WE WORK AND HOW WE
INTERACT IN PUBLIC SPACES. HERE AT LEGOLAND FLORIDA, WE TAKE THIS NEW REALITY SERIOUSLY.
NOTHING IS AS IMPORTANT AS THE HEALTH AND SAFETY OF OUR GUESTS AND EMPLOYEES. WE'VE
BEEN WORKING HAND IN HAND WITH OUR MEDICAL PARTNER, ADVENT HEALTH, AS WE DEVELOPED
A PLAN FOR HOW WE WORK AND PLAY IN LIGHT OF COVID-NINETEEN. WITH GUIDANCE FROM THE
C-D-C, HERE ARE JUST A FEW OF THE EXTENSIVE CHANGES WE'VE MADE THROUGHOUT OUR RESORT:
ONE OF THE FIRST THINGS YOU'LL NOTICE IS NON-INVASIVE TEMPERATURE CHECKS AT THE ENTRANCE.
IF YOU'RE NOT FEELING WELL, PLEASE PLAN TO VISIT ANOTHER DAY. [F YOU HAVE A TEMPERATURE
OVER ONE HUNDRED POINT FOUR DEGREES, YOU WON'T BE ADMITTED. ALL OF OUR RIDES NOW
HAVE STAGGERED QUEUE LINES AND ALL RIDE VEHICLE SERVICES ARE WIPED DOWN SEVERAL TIMES A
DAY. ALL OUR RESTAURANTS AND STORES ARE CONFIGURED FOR APPROPRIATE SOCIAL DISTANCING.
BRICK PLAY AREAS GET THOROUGHLY CLEANED ON A REGULAR BASIS. WE'VE INSTALLED OVER TWO
HUNDRED HAND SANITIZER STATIONS THROUGHOUT THE PARK IN CONVENIENT LOCATIONS. WE ALSO
ENCOURAGE ALL GUESTS TO WEAR FACE MASKS DURING THEIR VISIT. ALONG WITH ALL THE MEASURES
WE'RE TAKING, WE'RE ALSO GOING ALL IN ON PLASTIC—AND |'M NOT TALKING ABOUT THE BRICK
TYPE, BUT CURRENCY. WE'RE MOVING TO CREDIT CARDS ONLY FOR EVERYONE'S SAFETY. AND MAKE
SURE YOU DOWNLOAD THE LEGOLAND FLORIDA APP BEFORE YOU ARRIVE. IT WILL HAVE UP-TO-THE-
MINUTE INFORMATION DURING YOUR VISIT. WE HOPE THESE CHANGES GIVE YOU CONFIDENCE IN THE
SAFETY OF VISITING LEGOLAND FLORIDA RESORT. BY FOLLOWING THESE GUIDELINES, WE CAN ALL
LOOK FORWARD TO GETTING BACK TO SUMMER. FOR A COMPLETE LIST OF THE OPERATIONAL CHANGES
WE'VE MADE, PLEASE VISIT LEGOLAND--DOT--COM--SLASH--CHANGES. AND ON BEHALF OF ALL OF
US AT LEGOLAND FLORIDA RESORT, WE LOOK FORWARD TO SEEING YOU AGAIN WHEN WE REOPEN ON
JUNE FIRST.



